eTicket Guide

HOW TO SELECT AND
ACCESS YOUR eTickets



What is an eTicket?

“eTicket” refers to a ticket which is available as a Mobile Ticket or
a Print-at-Home ticket.
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QR Code from Mobile Tickets

Mobile Tickets are viewable on the Ticketmaster App as a QR

coded ticket.

A These tickets can be shown on your phone at the venue with
no need to print.

A They can be shown directly via the App or, for iPhone users
only, can be saved to the Apple Wallet and easily brought up
for display at the venue.

Print-at-Home tickets are viewable and downloadable as a PDF

ticket with a barcode.

A They can be viewed and downloaded from
ticketmaster.com.au, either on desktop or on a mobile or Barcode from Print-at-Home Tickets
tablet browser.

A These tickets MUST be printed and taken to the venue as a
physical copy.

700 898 414 502 847 009
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eTicket Examples
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Protect this ticket!

Present this entire page for scanning at the time of admission to the event.
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Book [ABay.

Pay only $7*for parking
at Wilson Parking, Parkade
34-60 Lt Collins St

when you pre-book at www.bookabay.com.au

and enter the discount code "MARRINER"
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For all show times and further information
visit www.marrinergroup.com.au
or call 1300 11 10 11

Doors open 1 hour prior to start time

i

Pre-order your drinks before the show for
interval and avoid the queues!

Gift Cards

Ticketmastercom.au/giftcards

|

Digital
Quickly delivered
by email

163 Spring St, Melbourne

A Marminer Group Venve

EVMM7IEM  Section: GCIR

700 898 414 502 847 009

Print-at-Home Ticket

ticketmaster®
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Add to

Apple Wallet
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Mobile Ticket




How do | Select eTicket as a Delivery
Method?

eTicket is only available as a delivery method on certain events, and is often
dependent on the infrastructure and scanning technology at the venue.

For eligible events, eTicket can be selected as a delivery option when booking on:

ADesktop
obile device
AThe Ticketmaster App

If you cannot see the eTicket option, eTicket is not available for the event you are
booking.



MAMMA MIA!
Wed 18 July 2018 @ 01:00PM, Princess Theatre, Melbourne, Victoria

Delivery

| Australia ‘ Other Country

@ Mobile, Print-at-Home (Recommended) - FREE
Mobile
Bookmark your ticket in your mobile browser OR view your order in the iPhone or Android app. iPhone users - send your tickets
to Wallet!
Print-at-Home (Recommended)
The most convenient delivery method. Print your tickets when it suits you.

Mail
No additional charge

Mamma Mia! Branded Gift Box via Standard Mail
AU $8.95

Order Details

1 Standard Ticket +
AU $9505x 1

Handling Charge
AU $8.90

Delivery v
Mobile, Print-at-Home (Recommended)

Subtotal

Selecting
eTicket on
a Desktop

Select the “Mobile, Print-at-Home
(Recommended) - FREE” option.
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MAMMA MIA!

Sat 14 July 2018 @ 02:00PM

SEC ROW SEAT
GCIR G 38
Delivery

‘ Australia Other Country

— @ Mobile, Print-at-Home (Recommended) - FREE

Mobile

Bookmark your ticket in your mobile browser OR
view your order in the iPhone or Android app.
iPhone users - send your tickets to Wallet!

Print-at-Home (Recommended)
The most convenient delivery method. Print your
tickets when it suits you.

O Mail

No additional charae

Selecting
eTicket on
a Mobile
Browser

Select the “Mobile, Print-at-Home
(Recommended) - FREE” option.
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MAMMA MIA!

Selectin g
Gancel Tue, 10 Jul, 7:30 pm - Princess Theatre g < Cart Delivery Options 9:18
ACCOUNT ®
eTicket on

Signedinas | sample@ticketmaster.com.au E Mobile - Bookmark your ticket in your mokile

browser OR view your order in the iPhone or

ORDER Android app. iPhone users - send your tickets to T ® k
1 Ticket Print-at-Home (Recommended) - The most convenient I c e m a s e I

STALLS SECTION, ROW E, SEAT 30 $1 3495 delivery method. Print your tickets when it suits you.

Handling Charge $8.90 Mail Free A p p

Ticketmaster will mail these within 2 business days of the
booking. Tickets usually arrive within 5 - 7 days of posting.

Seating Chart On the Ticketmaster App, eTicket is

Qutlet Picku Free . .
b the default delivery option.
TICKET DELIVERY From any Outlet nationally up to 24 hours prior to your event.
Please refer to Outlet locations for details. All Outlet Pickup
tickets must be collected and personally signed for by the
E Free crediit card holder who is the only person authorised to collect . i i
tickets. For identification purposes the credit card holder must To cha nge dehvery options or view
present personal ID, the credit card which was used when o a
it EIE O purchasing the tickets and the account confirmation number. detOllS, the customer can click on
"3 | sample Card Number “aTi = ” 1 i i
E Sample Expiry Mamma Mia! Branded Gift B... $8.95 eTICket Free ) T_hIS W_'” then brlng Up
Sample CVC a screen which will allow them to
Let us take care of gift wrapping your tickets with this exclusive o o 2
Mamma Mia! branded gift box. Select this delivery method to cha nge their Optlon - seeryg ht.

Please enter your Credit Card Security Code have your tickets sent to you in a Mamma Mia!l themed gift

box, ideal for gifting tickets for a special occasion. Tickets
cannot be sent directly to the gift recipient but will be sent to
your billing address.

Registered Post $6.50

Order Total: $143.85 Ticketmaster will mail these within 2 business days of the

booking. Under Australia Post rules, you will need to allow 14
days delivery time for this method. When collecting tickets sent
Complete CheCkOUt hv Renistered Post from the Post Offica. a sianatiire and



Accessing eTickets

eTickets can be accessed in multiple ways.

A Desktop - tickets will display as a PDF Print-at-
Home ticket

A Mobile Browser (Smartphone or Tablet) -
tickets will display as a PDF Print-at-Home
ticket

A Ticketmaster App - tickets will display as a QR
coded Mobile Ticket

ticketmaster




To access PDF Print-at-Home tickets
via a desktop or laptop computer:

A Log in to your MyTicketmaster
account.

> A Navigate to the “View All Orders”
—_— page.
A Select “Order Details” for the
order you wish to print.
A Select “View Tickets”.

A This will bring up a PDF copy of
the tickets to be saved to your PC
or printed.

These tickets must be printed an a
physical copy taken to the venue.

9 ticketmaster:



