
Ticketmaster Resale Buyer Agreement
 

1. OVERVIEW 

1.1 Introduction. This document, as amended from time to time in accordance with its terms, (“Agreement”) sets out the 

terms and conditions under which Ticketmaster Australasia Pty Ltd ABN 49 089 258 837 (referred to as "Ticketmaster”, 

“Ticketmaster Resale”, “Us” or "We" where applicable) provides ticket buyers ("you", "You", “Your” or "Buyer") the 

opportunity to purchase tickets listed on the Ticketmaster Resale website at resale.ticketmaster.com.au (the "Website") 

from third party sellers (“Seller” or “Sellers”). By using the Website and purchasing tickets over the Website You expressly 

agree to be bound by the terms and conditions of the Agreement. 

We strongly recommend that You read and understand the Agreement and, in any event, by continuing to use the Website 

and buy tickets via the Website You will be bound by the terms and conditions of the Agreement. 

1.2 Modification. If We decide to amend, alter or otherwise change the terms of the Agreement, We will notify you by 

posting the revised version of the Agreement on the Website. The revised Agreement will automatically take effect on 

being posted on the Website and will replace the terms of any previous versions of the Agreement for all new ticket 

listings initiated on or after the date it is posted. Your continued use of the Website will constitute Your acceptance of the 

revised Agreement. If you do not agree with the terms of any revised version of the Agreement, please do not continue to 

use the Website. 

1.3 About Us. Ticketmaster Resale is a Ticketmaster Australasia Pty Ltd (ABN 49 089 258 837) business.  Ticketmaster 

Resale can be reached at 1300 651 607 or at resale.ticketmaster.com.au.   

 

Ticketmaster Resale is not a box office or event promoter.  Ticketmaster Resale, through the Website, facilitates 

an open market place through which tickets may be purchased or sold by Buyers and Sellers. We do not take 

ownership of any tickets listed by Sellers or purchased by You and We are not a party to any contracts that may 

arise outside of the Agreement between You and any Seller when tickets are sold and purchased via the Website. 

Prior to placing any order for tickets, You should carefully consider the legal rights and obligations that may arise 

outside of the Agreement between You and a Seller from the purchase of the relevant tickets and, if in doubt, you 

should seek further legal advice in respect of these rights and obligations. 

 

Ticketmaster Australasia Pty Ltd, through its “Ticketmaster” business, sells tickets on behalf of third parties who provide 

or sponsor an event or who operate a venue where events are held (“Event Partners”).  Some of the tickets listed for sale 

on the Website will be tickets that were originally issued by Ticketmaster on behalf of Event Partners (“Ticketmaster 

Tickets”).  As Ticketmaster was the original issuer of such tickets, Ticketmaster Resale is able to provide a streamlined 

process to Sellers and Buyers in respect of Ticketmaster Tickets which involves the cancellation of the Ticketmaster Ticket 

and issue of a new ticket to the Buyer. 

 

2. BECOMING A BUYER 

2.1 Requirements. To become a Buyer and be entitled to purchase tickets via the Website, you must create a personal 

account via the Website.  To create a personal account, You will need to provide details such as Your real name, contact 

telephone number, postal address and a valid credit or debit card that We approve and accept. Ticketmaster Resale has 

absolute discretion to decide if you qualify (or continue to be qualified) as a Buyer.  You are responsible for ensuring that 



the details You provide Us with remain valid and up to date.  If the details You have provided to Us are no longer valid or 

up to date, Ticketmaster Resale may suspend Your account, or terminate the Agreement, in accordance with section 7 

(Term, Termination and Suspension) of the Agreement. 

2.2 Registered email address and password. To create and access Your personal account on the Website and use the 

services on the Website, You will need to provide a valid email address and password.  You are solely responsible for 

maintaining the security of Your registered email address and password and for all activity that occurs on Your personal 

account under Your registered email address and password. 

2.3 Reachable. You must be reachable by telephone between the hours of 8.00am and 10.00pm, Melbourne, Victoria time 

and respond to all Ticketmaster Resale enquiries in a prompt and timely manner. Certain enquiries and disputes will need 

to be resolved quickly, particularly in the case of upcoming events. If Ticketmaster Resale’s enquiry relates to an order for 

tickets placed by You, You must respond within 24 hours or by the specified deadline provided by Ticketmaster Resale via 

telephone voice message, email or post. You must handle the management of Your account in a reasonable and cooperative 

manner. If any abusive or threatening behaviour is reported, Ticketmaster Resale reserves the right to terminate the 

Agreement with You with immediate effect and without prior notice. 

 

3. PURCHASING TICKETS 

3.1 Selecting tickets. As a Buyer, You review the tickets listed on the Website and, when You find a ticket that You want at a 

price You want to pay, You click to buy that ticket, enter and confirm your credit or debit card information and confirm the 

purchase of the ticket. You should carefully read the full listing details for each ticket before clicking to buy the ticket, 

including (without limitation) section and row details and any restrictions or qualifications such as restricted view, family 

section, age restrictions, no alcohol permitted or concession.  Please ensure that You have read the full listing details and 

are happy with Your ticket selection prior to confirming Your purchase as, once confirmed, You must proceed with the 

purchase of that ticket in accordance with the Agreement and You will likely be contractually bound, as between You and 

the Seller, to purchase that ticket. 

As Ticketmaster Resale provides an open market place for the sale and purchase of tickets, there are many different types 

of Sellers listing tickets on the Website. For the avoidance of doubt, tickets are not sold by Ticketmaster Resale on the 

Website, they are sold by third parties. While We do not sell tickets on the Website, We may, on occasion, place tickets on 

the Website on behalf of (or as agent for) third parties such as Event Partners. 

3.2 Pricing. Ticket market prices are volatile and can fluctuate and change at any time. Only when You have successfully 

completed an order for a ticket in accordance with section 3.4 (Payment) is that order concluded at the price displayed on 

the Website at the time You click to buy that ticket. Ticket prices are often set at a level which exceeds their “original face 

value". We make every reasonable effort to provide information on a ticket's “original face value" to you on the Website 

and to ensure that that information is accurate.  The price displayed on the Website for a ticket includes both the price for 

which the Seller is selling each ticket and all applicable Ticketmaster Resale’s fees and charges for the use of this 

marketplace (including applicable GST) but excludes any applicable delivery fee. 

 

While We try to ensure the accuracy of all prices listed on the Website, sometimes technical errors may occur. In the event 

that a technical error has resulted in an error in the price of tickets You have ordered, We will inform You as soon as 

possible and, where practicable, give You the option of reconfirming Your order at the correct price (and credit or debit 



your credit or debit card as applicable) or cancelling Your order. If You choose the option of cancelling Your order after 

paying the incorrect price for a ticket, then You will receive a full refund from Us for that amount paid (including the cost 

of delivery). If we are unable to contact You, or it is not practicable to correct the price, You agree that we may cancel the 

order with our only liability to You being the full refund of the amount You paid for that ticket (including the cost of 

delivery). 

If You believe that a technical error has occurred when placing Your order, please contact us as soon as possible and 

provide as much information or evidence of the technical error as possible (including screen shots wherever possible). 

3.3 GST. Ticket prices displayed on the Website are inclusive of all applicable GST. 

3.4 Payment. 100% full payment for a ticket, at the price displayed on the Website for that ticket at the time that You click 

to buy that ticket, must be received and verified by Us in order to ensure that an order for that ticket has been made at that 

price. The accepted forms of payment are those credit cards and debit cards specified on the Website from time to time. All 

payments will be taken in Australian dollars and Your credit or debit card will be expressed to be charged by 

"Ticketmaster Resale". The purchase of a ticket at the price displayed on the Website for that ticket is only confirmed once 

the order has been confirmed by You and payment has been received and verified by Us. 

 

3.5 Confirmation. Once You place Your order and Your payment has been received and verified by Us, an order 

confirmation email will be sent to the email address You have registered to Your personal account. If You do not receive a 

confirmation email, do not assume that Your order has not gone through; instead please phone us on 1300 651 607 to 

request another confirmation email. We are not responsible for any internet connection errors experienced while placing 

an order for tickets. If You have not received an order confirmation email, it is Your responsibility to contact Us to verify 

Your order before making another order. 

 

Your order confirmation email will include details of the tickets that you have purchased, together with your name and 

postal address. You must check these details carefully and let Us know of any errors as soon as possible (and in any event 

within 24 hours after the time the order confirmation email is sent). Please note that failure to provide correct name, email 

address or postal address details at the time of account creation (or to keep those details up to date after account creation) 

could lead to failed delivery of ordered tickets. Any failure by You to provide correct name, email address or postal address 

details (or to keep these details up to date) is at Your own risk and Ticketmaster Resale takes no responsibility, and is not 

liable, for any failure to receive ordered tickets or to gain access to events to the extent arising from Your failure to provide 

Ticketmaster Resale with Your current name, email address or postal address details. 

 

While We try to ensure the accuracy of orders, sometimes technical errors may occur. In the event that a technical error 

has resulted in an incorrect order, We will inform You as soon as possible and, where practicable, give You the option of 

reconfirming Your order as corrected (and credit or debit your credit or debit card, if applicable) or cancelling Your order. 

If You choose the option of cancelling Your order after paying for tickets, then You will receive a full refund from Us for the 

amount paid (including the cost of delivery). If we are unable to contact You or it is not practicable to correct the order, 

You agree that we may cancel the order with our only liability to You being the full refund of the amount You paid for the 

tickets (including the cost of delivery). 

To the fullest extent permitted by law (including, without limitation, the Australian Consumer Law), despite the fact that 

You have been advised by Ticketmaster Resale, via an order confirmation email or otherwise, that Your order has been 



confirmed or otherwise processed or accepted, Ticketmaster Resale reserves the right to suspend an order pending 

additional fraud checks and to terminate any order that has been fraudulently made.  Ticketmaster Resale has no liability 

to You in connection with the termination of any order that You have fraudulently made. 

3.6 Changes / Cancellation of Events. IMPORTANT NOTE: events are sometimes rescheduled or cancelled completely. 

While event dates and times are normally printed on the tickets and are not usually subject to change, it is important that 

you monitor local media for any information relating to the rescheduling or cancellation of relevant events. 

If an event for which You have purchased a ticket via the Website is cancelled and not re-scheduled, then You agree to 

follow all reasonable directions of Ticketmaster Resale in respect of Your ticket for that event (including, without 

limitation, returning that ticket to Ticketmaster Resale to facilitate the relevant Seller obtaining a refund from the 

promoter or producer of the applicable event).  Subject to You complying with all reasonable directions of Ticketmaster 

Resale in respect of a ticket for a cancelled event that is not rescheduled, Ticketmaster Resale will provide You with a full 

refund of the amount that You paid for that ticket, excluding any amount paid in respect of delivery fees.   

To the fullest extent permitted by law (and subject to Your Australian Consumer Law rights and any rights You have in 

respect of events that are cancelled and not rescheduled), all ticket purchases on the Website are final and no refund or 

exchanges will be given by Ticketmaster Resale.   Please be aware that on occasion an event promoter or producer may at 

their discretion or owing to production changes opt to make changes to an event and/or tickets (including, without 

limitation, by providing alternative seats instead of the original seats).  If an event promoter or producer reschedules an 

event, the applicable ticket will often be valid for the new date and time.  Unless otherwise required by law, Ticketmaster 

Resale has no liability to You in respect of changes to an event and/or tickets or rescheduled events, including (without 

limitation) any liability to refund the price of the applicable ticket (or any delivery fees).  In the event that Ticketmaster 

Resale does contact You in respect of changes to an event and/or tickets or rescheduled events, then You must cooperate 

with Ticketmaster Resale and (through Ticketmaster Resale) the Seller in respect of those changes or that rescheduling.   

Nothing in this section 3.6 is intended to limit, or limits, any rights You may have under the Competition and Consumer Act 

2010 (including under the Australian Consumer Law set out in Schedule 2 of that Act) or any other applicable consumer 

law. 

3.7 Substitutions. Please be aware that a Seller might substitute a ticket that You have ordered via the Website with a 

different ticket (for example, a ticket that has equal or better seat locations). If You accept tickets delivered to You in 

substitution for the original tickets that you ordered via the Website, then, irrespective of the differences between the 

tickets, you irrevocably waive Your right to exercise the Ticketmaster Guarantee in relation to such tickets. 

3.8 Seating. Unless indicated otherwise at the time of purchase, all tickets purchased in a single order will be seated 

together. 

 

4. DELIVERY 

4.1 Delivery of Ticketmaster Tickets. (For the definition of a Ticketmaster Ticket, see section 1.3 (About Us).)  If You order 

a Ticketmaster Ticket that is listed for sale on the Website, then the Seller’s ticket will be automatically cancelled by the 

Ticketmaster ticketing system on the electronic authentication of Your order and payment and Ticketmaster Resale will 

reissue a new ticket to You.  Ticketmaster Resale will email the new ticket to the email address that You have registered to 

Your personal account.  To the fullest extent permitted by law, Ticketmaster Resale’s liability to You in connection with the 



cancellation of any Ticketmaster Ticket and the reissue of a new ticket is limited to the amount paid by You for that new 

Ticket (including the cost of delivery). 

If You have not received the new ticket issued in replacement of a Ticketmaster Ticket within 24 hours after placing the 

order for that ticket, You should immediately contact Ticketmaster Resale on 1300 651 607.  Please note that, before 

ordering any tickets on the Website You should ensure that the email address You have registered to Your personal 

account is up to date.  Any failure by You to provide a valid email address at the time of account creation (or to keep Your 

registered email address details up to date) is at Your own risk and Ticketmaster Resale takes no responsibility, and is not 

liable, for any failure to receive ordered tickets or to gain access to events to the extent arising from Your failure to provide 

Ticketmaster Resale with Your valid email address. 

The provisions of sections 4.2 to 4.4 below do not apply in respect of Ticketmaster Tickets. 

4.2 Delivery Method for tickets other than Ticketmaster Tickets.  All tickets ordered via the Website (other than 

Ticketmaster Tickets) will be dispatched by the Seller using the carrier nominated by Ticketmaster Resale from time to 

time.  Deliveries will need to be signed for and accepted in person.  It is Your responsibility to provide an appropriate 

delivery point and to make yourself available to sign for and accept delivery.  Ticketmaster Resale will not be liable for 

refused or failed delivery to the extent arising from Your failure to provide complete delivery information to Us (including, 

without limitation, Your real name and correct, up to date, postal address) or for any unclaimed post or return deliveries. If 

for any reason Your tickets are returned to Us or We are notified that they could not be delivered, We will attempt to 

contact You and arrange for another delivery via Ticketmaster Resale’s nominated carrier. Please be aware that in these 

circumstances, You will be liable for the full cost of the redelivery.  To the fullest extent permitted by law, Ticketmaster 

Resale takes no responsibility, and is not liable, for Your failure to receive ordered tickets or to gain access to events to the 

extent arising from Your failure to provide Ticketmaster Resale with complete delivery information or to be available for, 

or to otherwise sign for and accept, delivery.   

In the event that any ticket ordered by You via the Website is lost, delayed or damaged due to the fault of Ticketmaster 

Resale’s nominated carrier such that You are unable to use that ticket to attend the relevant event, then Ticketmaster 

Resale will refund You 100% of the amount You paid for that ticket (including the cost of delivery). If Your tickets have not 

arrived five working days after You are sent the order confirmation email for those tickets, You must immediately notify 

Ticketmaster Resale on 1300 651 607 so that we can initiate an investigation. If Ticketmaster Resale notifies You that We 

are investigating the delivery of any ticket that has been ordered by You, you must fully cooperate with Us in respect of 

that investigation. Despite any other provision to the contrary in the Agreement, Ticketmaster’s liability to provide a 

refund to You in respect of any failed delivery of tickets is limited to the extent that Your failure to do something required 

by the Agreement has contributed to (or limited the rectification of) that failed delivery. 

4.3 Local address. Tickets ordered via the Website are only able to be delivered to an Australian postal address. 

4.4 Failed delivery. If for any reason Your tickets are returned to Us or could not be delivered and We are unable to contact 

You to arrange for redelivery or You refuse delivery of Your tickets, then You agree that We may place the tickets back for 

sale on the Website on consignment and act as your agent to attempt to recover some or all of Your costs. You have the 

right to set the asking price for Your tickets, however, if no communication can be made with You, we will price them 

reasonably appropriately in attempt to recover as much of Your money as possible. In some cases this could be 

substantially less than what You originally paid for the tickets and we cannot guarantee a sale completes at all.  If Your 



tickets do sell, We will first deduct an administration fee of $50 from the sale proceeds, then pay You any available balance 

of those proceeds up to the amount that You paid for those tickets (including the cost of delivery) and You agree that We 

may then retain any remaining portion of those proceeds.  Ticketmaster Resale has no obligation to place Your tickets on 

consignment and no obligation to You for the payment of any amount in respect of those tickets other than as expressly set 

out in this clause 4.4 (Failed delivery) or as otherwise required in accordance with law (including, without limitation, 

Australian Consumer Law). 

4.5 Tickets held back by the promoter or producer. Sometimes a promoter or producer of an event may hold back the 

distribution of tickets until closer to the time of the event.  If a promoter or producer is holding back a ticket that You have 

purchased from the Website, that ticket will be delivered to You as soon as possible once the promoter or producer 

releases that ticket. 

4.6 Accuracy. Once tickets have been delivered to You, it is Your responsibility to immediately check the tickets for 

accuracy. If there are any discrepancies between a ticket that You receive and the ticket that You ordered via the Website, 

You must immediately notify Us and must comply with any reasonable direction given by Us in respect of the incorrect 

ticket (including, without limitation, the return of the incorrect ticket to Us at Ticketmaster Resale’s cost). If You receive an 

incorrect ticket, We will endeavour to source a replacement ticket for You that is (in Ticketmaster Resale’s reasonable 

opinion) equal to or better than the incorrect ticket (“Replacement Ticket”). You acknowledge that We may not be able to, 

or it may not be practicable for Us to, purchase a Replacement Ticket and, in this case, our liability to You will be limited to 

the full refund to You of the amount that You paid for that ticket (including the cost of delivery).  If You do not return 

incorrect tickets to Us on request and/or subsequently use such tickets, then You will not in any circumstances be entitled 

to a refund for those tickets and irrevocably waive Your right to exercise the Ticketmaster Guarantee in relation to such 

tickets. 

If You report a discrepancy between a ticket that You receive and the ticket that You ordered while at the relevant event or 

after the event is held, you will be deemed to have accepted the delivered tickets as valid and waive Your right to the 

Ticketmaster Guarantee. 

4.7 Lost, stolen, damaged or destroyed tickets. Please treat all tickets that You receive with extreme care as Ticketmaster 

Resale does not issue an exchange or refund for a lost, stolen, damaged or destroyed ticket unless, in the case of 

Ticketmaster Tickets only, You give Ticketmaster Resale a reasonable amount of notice ahead of the relevant event that 

the ticket has been lost, stolen, damaged or destroyed, in which case Ticketmaster Resale may issue a replacement ticket to 

You for a reasonable administration fee.   

 

5. LIABILITY AND INDEMNIFICATION 

Nothing in this section 5 is in anyway intended to exclude or limit, or excludes or limits, any liability that the Agreement 

expressly provides Ticketmaster Resale has to You or any liability that cannot otherwise be excluded or limited under any 

law (including, without limitation, any liability that may not be excluded or limited under the provisions of the 

Competition and Consumer Act 2010 and the Australian Consumer Law set out in Schedule 2 of that Act). 

5.1 Release. Ticketmaster Resale, through the Website, facilitates an open market place for the sale and purchase of tickets. 

Ticketmaster Resale is not a party to any contract that may arise outside of the Agreement between You and any Seller 

when tickets are sold and purchased via the Website. To the fullest extent permitted by law (including, without limitation, 



the Australian Consumer Law), Ticketmaster Resale has no liability to You in connection with any contract between You 

and a Seller and You release Us from any liability We may have to You in respect of any expenses, costs, losses, damages, 

claims or demands that You may incur or suffer in connection with any contract between You and a Seller.    

5.2 Liability. To the fullest extent permitted by law (including, without limitation, the Australian Consumer Law), 

Ticketmaster Resale shall in no circumstances be liable to You for any indirect or consequential losses or any loss of 

enjoyment or opportunity arising out of Your use of the Website, including (without limitation) from Your purchase of 

tickets or any failure to purchase tickets. In respect of each order for tickets that You make via the Website, Ticketmaster 

Resale’s liability to You whether in contract, tort or otherwise shall be limited in aggregate to the total amount paid by You 

in relation to such order (including the cost of delivery). 

5.3 Event Loss. For the avoidance of doubt, Ticketmaster Resale does not stage, and is not responsible for the staging of, 

the events for which You may purchase tickets on the Website.  To the fullest extent permitted by law (including, without 

limitation, the Australian Consumer Law), We disclaim all liability connected with the staging of events for which You have 

purchased tickets from the Website and for any death or personal injury suffered by You, or any person to whom You 

provide a ticket purchased from the Website, arising out of attendance at, or travel to, any event unless caused by our 

negligence. Neither shall We be liable for any loss or damage sustained to Your property or belongings (or those of any 

person to whom You provide a ticket purchased from the Website).   

5.4 Force Majeure. To the fullest extent permitted by law (including, without limitation, the Australian Consumer Law), We 

will not be liable for any loss or damage suffered by You arising out of circumstances that are beyond our control including 

but not limited to any act of God, natural disaster, act of terrorism or other force majeure event. 

 

6. WARRANTIES 

6.1 True information. You represent and warrant to Us that the information You submit to Us in creating and updating 

Your personal account and in making an order for tickets on the Website is true, accurate and complete. You agree not to 

use false names or addresses, or any other false information, in using the Website. 

6.2 Legal Compliance. You represent and warrant to Us that, during any interaction with the Website, you will comply with 

all applicable local, state, national and international laws. You also represent and warrant to Us that you are 18 or over and 

therefore able to enter into legally binding contracts. 

 

7 TERM, TERMINATION AND SUSPENSION 

7.1 Term. Subject to section 7.2 (Termination), the Agreement commences on the date You first create a personal account 

on the Website and continues in force until the date that falls 30 days after either party receives notice in writing from the 

other party terminating the Agreement. 

 

7.2 Termination. Either party may terminate the Agreement immediately by giving written notice to the other party if the 

other party (i) commits a material or persistent breach of its obligations under the Agreement and fails to remedy that 

breach within 7 days after being given written notice specifying the breach and requiring it to be remedied; or (ii) is 

unable to pay its debts, becomes insolvent or any action is successfully taken to wind it up or to appoint a liquidator, 

administrator or controller (as defined in the Corporations Act 2001 (Cth)) or it enters into an arrangement, compromise 

or composition with or assignment for the benefit of its creditors or any of them or, in the case of an individual, is declared 



bankrupt. 

 

Ticketmaster Resale may terminate the Agreement immediately if, in its reasonable opinion, You are involved or likely to 

be involved in any illegal activity. 

 

7.3 Suspension. Without limitation to its other rights under the Agreement or otherwise at law, Ticketmaster Resale may 

suspend Your account for one calendar month or such longer term as determined by Ticketmaster Resale in its sole 

discretion, if You breach any of the terms of the Agreement. 

 

7.4 Consequences of termination. Termination of the Agreement does not affect the rights or liabilities of either party 

accrued prior to and including the date of termination and/or any terms intended expressly or by implication to survive 

termination. 

 

8. MISCELLANEOUS 

(A) The Agreement (and all documents incorporated by reference) constitutes the entire agreement between the parties 

pertaining to its subject matter and supersedes all prior agreements and understandings between the parties with respect 

to its subject matter, whether written or oral. No amendment, modification or supplement of any provision of the 

Agreement will be valid or effective unless made in accordance with the express terms of the Agreement. If any provision 

of the Agreement is held to be invalid or unenforceable under any circumstances, its application in any other 

circumstances and the remaining provisions of the Agreement will not be affected. 

(B) No failure or delay by either party in exercising any right under the Agreement should be deemed to be a waiver of that 

right and no waiver of a breach of a provision of the Agreement shall be deemed to be a waiver of any subsequent breach. 

(C) You may not assign or transfer the Agreement, or any rights or obligations under the Agreement, without the prior 

written consent of Ticketmaster Resale, which We can refuse in our absolute discretion. 

(D) Nothing in the Agreement is intended to confer benefits, rights or remedies on any person or entity other than the 

parties to the Agreement and their successors and permitted assigns. 

(E) The subject heading at the beginning of each paragraph of the Agreement is for reference purposes only and in no way 

defines, limits, construes or describes the scope or extent of such paragraph. 

(F) Any notices required or permitted to be given under the Agreement must be in writing and sent by registered post 

addressed (i) if to Ticketmaster Resale, to Level 5, 364 Lonsdale Street, Melbourne Victoria 3000 and (ii) if to You, to the 

postal address provided by You in creating Your personal account, as updated by You from time to time. 

(G) The Agreement shall be governed by and construed in accordance with the law of Victoria, Australia and both parties 

agree to submit to the exclusive jurisdiction of the courts of Victoria, Australia. 

Updated: 1 June 2018 

 


